
People-Safe Restart Services
Safely reopen your facilities during COVID-19, ensuring an  
ongoing healthy indoor environment for clients, staff and tenants
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IS YOUR FACILITY SAFE  
TO REOPEN RIGHT NOW?
Periods of inactivity can result in potentially dangerous, and 
perhaps unnoticed, indoor environmental problems in your 
facility. These issues can lead to illness, business disruption, 
injury or damage:

■■ Water systems can stagnate (Legionella)

■■ Indoor air quality (IAQ) can deteriorate

■■ HVAC systems can grow mould or bacteria

■■ Electrical connections can corrode

■■ Structural problems can develop

■■ Pests can move in and spread

These potential issues can be quickly, easily, and safely 
identified, then remediated at much lower cost before a 
business is re-opened. This will provide you with peace-of-
mind while saving hassle and grief.

GROK Energy Services offers People-Safe Restart Services, 
designed to ensure your building performs better than ever, 
while keeping everyone safe. This will leave you free to focus 
on what you do best: running your business!

EVERY SPACE,  
CLEAN AND SAFE
LEADING EDGE SOLUTIONS

GROK People-Safe Restart Services are performed by our 
Certified Building Commissioning Specialists, certified by  
ASHRAE or AEE. 

Using our proven workflow, our GROK team of experts will:

1.	 Examine, test, and document the condition of all building 
mechanical systems, including:

■■ Verify air quality within the heating-ventilating-air 
conditioning (HVAC) system and indoor spaces to 
ensure safety

■■ Verify indoor temperature and humidity are set to 
ensure comfort while maximizing safety against 
airborne pathogens

■■ Verify water systems have not stagnated, and are safe 
(free from legionella bacteria)

■■ Verify that your electrical and HVAC control systems 
are safe

■■ Verify that your indoor environment is free from pests 
and conditions that may cause or spread disease

2.	 Provide an interim report and help you coordinate any 
needed repairs or mitigations.

3.	 Verify repairs or mitigations have been properly completed, 
compliant with ASHRAE, AEE, local Health Authority, and 
WorkSafeBC / WSIB standards and guidelines.

4.	 Provide a final report documenting HVAC, plumbing, and 
indoor environment condition before re-occupancy. 

All of these services are performed affordably and time-
efficiently to get your business up and running quickly.

KEEPING YOUR FACILITY HEALTHY

We can help you take further steps to maintain the health and 
productivity of indoor spaces on a continuous basis, such as:

■■ GROK Air Sterilization solutions - kills 98% of airborne 
pathogens

■■ Optimization of HVAC positive pressure, outdoor air, and 
filtration to minimize airborne contaminants

■■ Ongoing monitoring systems - identify potential indoor 
environment issues or hazards before they cause problems

■■ Schools

■■ Agriculture

■■ Animal Care

■■ Arenas & Stadiums

■■ Casinos

■■ Child Care

■■ Convention Centers

■■ Fitness

■■ Food Service

■■ Hospitality

■■ Institutional

■■ Manufacturing

■■ Office Buildings

■■ Retail

■■ Universities

■■ Transportation

■■ Theatres

■■ Worship

These buildings need special attention to ensure the indoor 
environment is people-safe before opening the doors again.

CONTACT US
Let GROK help you successfully re-open your commercial 
facilities, with minimal disruption.

DO YOU OPERATE ONE OF THESE TYPES OF FACILITIES?


