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recruitment firm Robert Half indicating half of Canadian workers are planning to seek new jobs in 2023 —
nearly double the amount from a year ago. That poll, conducted this past fall from among 1,100 workers from
multiple sectors, showed that 50% of respondents would be seeking new employment in the next six months
(up from 31% six months ago). The top reasons for this shift not only include higher salaries, better benetfits,
and perks, but greater flexibility to decide when and where they work.!¢*

As current and potential employees weigh their options and re-valuate their priorities and goals when it pertains
to employment, Canada continues its concentrated effort to reach its immigration target of 1.4 million in three

years — 465,000 newcomers in 2023, 485,000 in 2024 and 500,000 in 2025 — to fill these widening labour gaps.

In an effort to achieve these goals, the federal government announced new ‘selection tools’ this past fall aimed
at ensuring skilled immigrants find work in their areas of expertise, noting via an Angus Reid Institute poll that
at least one third of 500 newcomers surveyed downgraded their jobs to achieve an easier entry to Canada.165
Canada’s immigration efforts have already seen a record-number 406,000 newcomers welcomed as permanent
residents in 2021, with more than 191,000 work and study permit holders transitioned from temporary to
permanent resident status. 66

While an influx of immigrants is welcomed news in hopes of easing labour shortages, the need to ensure
resources are available to serve this growing population is imperative. Besides an adequate supply of housing,
language training is just as important to provide them with a basic tool they need to enter the workforce even
faster.

Currently, the federally-funded LINC (Language Instruction for Newcomers) program is available through
many post-secondary institutions, but all avenues at the provincial level - such as Ontario’s Adult Non-Credit
Language Training Program, which received a $60 million boost from the province in 2020 — must also be
explored to ensure there are enough spaces available for these potential learners at the community level, such
as with organizations like the Waterloo Region Immigration Partnership. 16

In addition, while immigration is key when it comes to the rejuvenation of our labour force, an effort also needs
to be made to explore other avenues when it comes to cultivating a potential workforce that may already exist,
namely among some of the thousands who currently access the Ontario Disability Support Program (ODSP).

The province announced it was increasing the monthly earnings exemption this past fall for those on ODSP
from $200 to $1,000 per month, allowing individuals on the program to keep 25 cents on the dollar, in hopes
of allowing the 25,000 people currently in the workforce to keep more of their earnings and potentially
encouraging an additional 25,000 more to enter the labour market.!®® Recent StatsCan figures indicate there
were 372,000 job vacancies in Ontario during the third quarter of 2022 and that 60% of these required a high
school education only, providing much opportunity for employment, but on average paid less than $20 an
hour. 169

While these job vacancies could be a positive step in assisting those ODSP recipients who have the capability
to work, the province needs to provide assistance towards covering the costs of their needed supports (i.e.
prescribed medications) especially if their employers do not, which could allow more to enter the labour market

164 heps:/ /bitly/3HCGGT- Half of Canadian workers will job hunt in 2023: poll - CBC
163 heps:/ /bitly/3R692KZ-Canada to admit 1.4 million immigrants in three years to address labour shortages —
Financial Post

/

166 hetps:/ /bitly/403¢H\Wr-2022 Annual Report to Parliament on Immigration

167 heps:/ /bicly/3HAOG1z-Ontario spends $60M on free language training for all immigrants — Immigration.ca

168 hitps:/ /bitly/3WAamm8-Ontario boosts income cap for ODSP recipients but no new changes for those who can’t
work — CTV News

169 https://bitly/3kVEKbD-Noticing a labour shortage? Here’s what's really going on in Ontario’s job market - CBC
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P. Opening the Job Market for Employers and Employees

Submitted by: Cambridge Chamber of Commerce. Co-sponsored by: Greater Kitchener Waterloo Chamber of
Commerce

Issue

Finding a solution to Ontario’s job shortages will require a multi-pronged approach consisting of unique ideas
that take into consideration the diversity of labour needs among various sectors.

While a strong focus on streamlining immigration policies continues to build Canada’s labour force, effort must
also be made to reduce barriers for newcomers to find work, especially when it comes to accessing language
training. As well, a potential workforce may already exist among many of those currently accessing the Ontario
Disability Support Program (ODSP) providing they continue to have the support they require to successfully
function full-time in the workplace. Also, consideration is needed to provide more cost recovery opportunities
to employers regarding provincially regulated training, such as employee time spent completing WHMIS
training,

Background

Terms like “The Great Resignation’, ‘quiet quitting, ‘ghosting’ and ‘grey wave’, have become commonplace to
describe trends creating upheaval for employers in their quest to attract and retain workers.

While the pandemic is often identified as the catalyst behind Canada’s continued labour shortage, many experts
believe our labour force growth rate has been trending downward since 2000 and has been exacerbated by the
arrival of COVID-19. In fact, according to Statistics Canada, in 2021 one in five Canadian workers were
between the age of 55 to 64 — representing an all-time high of baby boomers (those born between 1946 and
1964). This translates into 1.4 million Canadians between 2016 to 2021 who are 55 or older and looking towards
retirement. !5

Adding to this dilemma of a shrinking workforce, according to StatsCan, recruiting skilled workers was expected
to be an obstacle for the first quarter of 2022 for 39.9% (approximately two-fifths) of all businesses. 1%

The effects may be reflected in the results of an annual labour survey conducted in 2022 by the Canadian
Manufacturers and Exporters’ (CME) of 563 manufacturers in 17 industries nationwide which outlined the
impact labour shortages were having by indicating a nearly $13 billion loss in Canada’s economy over the course
of a yeatr.,6!

While a job surge at the end of 2022 which saw the unemployment rate drop to 5% in December compared to
5.1% the prior month was welcomed news, StatsCan says a hike in illness-rated absences resulted in limited
worker output.'®® As well, while StatsCan says Canada’s employment rate increased to 61.8% in December,
compared to 61.5% the month before, the projected trend shows a drop to 60.9% in 2024 — with the potential
to rebound and hit 62.2% in 2025.163

The effect these fluctuations will have as employers continue to seek employees to fill the nearly one million
job vacancies in Canada has yet to be determined, considering the results of a recent poll conducted by the

159 hieps:/ /bicly/ 3kru3o A-Canada’s aging workforce root of national labour shortage - CTV

160 https:/ /bitly/3wmUhKf-Labour shortage trends - Statistics Canada

161 hitps://bitly/3XxTOvY-Canada’s economy lost nearly $13B due to labour shortage: report — Global News
162 htps:/ /bitly/ 3wsNObU-Strong December job growth muted by more sick workers — Global News

163 hirps:/ /bitly/3HsQnW-Trading Economics website
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and in turn disengage from the program as they begin to contribute income tax, knowing they would not lose
this ‘safety net’. With the appropriate support, it could be a major step in boosting the labour pool and reduce
the number of people accessing ODSP.

According to the Province, there were more than 595,000 (families and single adults) in Ontario’s social
assistance programs during 2020-21. Among these, 64% (approximately 378,145) were ODSP recipients, while
as of November of 2022, there were just under 369,000 ODSP caseloads.!™

Also, many employers continue to face a ‘revolving door’ of new hires, each of whom requires provincially
mandated WHMIS training. Providing this training to secondary school students could be a benefit to
employers, considering many go directly into the workforce. The 2021 census results indicate at least 40% of
workers aged of 25 to 64 are not post-secondary graduates.!”! However, until any such change as this could
occur employers have been left covering the costs of this training, which can take several hours to complete via
a process that must be repeated with each new hire, taking them away from their work duties.

To assist employers cost recovery opportunities surrounding provincially regulated training programs, like
WHMIS, should be considered to ease some of this burden.

Recommendations
The Ontario Chamber of Commerce urges the Ontario Government to:

1. Develop all potential partnerships within local municipalities and community organizations to ensure
that language training is made available for new immigrants.

2. Allow those on ODSP (Ontario Disability Support Program) who can work full ime to do so without
risking loss of their provincially funded benefits (i.c., prescribed medications) if their employer does
not provide those services.

3. Investigate a form of remuneration (Le., tax credit) for employers when it comes to providing
provincially regulated training, such as WHMIS, and their associated costs.

Effective Date: April 29, 2023
Sunset Date: April 29, 2026

I hitps:/ /bitly/3kKEly Z-Province of Ontario website
171 hitps:/ /tgam.ca/3Rnlgnn-Census shows high rate of undergraduate and college education among Canadians, but

complex trends lie behind it — Globe & Mail
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